ANNUAL STEP INSPECTION

Dear Resident,

Natural Systems Utilities (NSU) completes annual inspections
of the septic tank effluent pump (STEP) station located at your
home.

Inspections are completed to determine if the tanks need to be
pumped due to solids accumulation, and to assess the
condition of the septic components. Your tanks will be
scheduled for pumping when the solids in the tank (sludge and
scum) exceed about 18”. Any tanks that require pumping are
noted on your report, and NSU will coordinate septic pumping
with Mike's Septic located in Prior Lake, MN. Homeowners do
not need to coordinate their own pumping.

NSU also completes an overall visual inspection of the system and notes any vegetation or landscaping impeding access
to the station, checks the integrity of the lids, checks the effluent filter, runs the pump and measures amps, checks for
normal float operation, checks for an active phone line for alarm callouts, and inspects the panel for insect and rodent
intrusion. Any maintenance needs are noted on your report. If NSU could not access certain components, please correct
access issues and contact us to reschedule your inspection.

Please do not hesistate to contact me at Robb Chung at rchung@nsuwater.com or Tyler Dexter at
tdexter@nsuwater.com with any questions about your system. In case of emergency contact the NSU on-call phone at
612-322-8089

Sincerely,

Robb Chung
Lead Operator
Natural Systems Utilities

#mission water


mailto:tdexter@nsuwater.com

