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CITY OF CREDIT RIVER

COMMUNITY SEWER TREATMENT SYSTEM (CSTS) SEPTIC TANK EFFLUENT
PUMP (STEP) INSPECTIONS AND PUMPING POLICY

The City’s designated contractor completes annual inspections of the septic tank effluent pump
(STEP) located at homes within each of the City’s community sewer treatment systems (CSTS).
Septic tanks that are determined to require pumping are then coordinated by the City for such
maintenance. If the pumping frequency exceeds that which is considered normal usage, the City
will bill the pumping fees to the homeowner. The Policy below provides more details on the
process and how the City determines when pumping fees are billed to homeowners.

Policy:

Section 1. STEP inspections are completed to determine if the tanks need to be pumped due
to solids accumulation and to assess the condition of the septic components. Septic tanks are
scheduled for pumping when the solids in the tank (e.g. sludge and scum) exceed approximately
18 inches. Any tanks that require pumping are noted on a report of the STEP inspection results
provided to the homeowner, and the City’s designated contractor will coordinate septic pumping.
Homeowners do not need to coordinate their own pumping.

Section 2. Based on the STEP inspections completed as noted in Section 1 and records of
pumping completed in prior years, a bill in letter format will be sent to homeowners if pumping
frequency exceeds that which is considered normal usage. Normal pumping frequency shall be
one pumping event every three years. The noted one pumping event every three years is
considered to be included in the monthly CSTS fees paid to the City.

Section 3. When a bill is required, based on Section 2, the septic tank pumping bill will
detail the month of the STEP inspections, date of the more current septic tank pumping, that the
number of pumping events completed over that past 3 years exceeded the maximum allowed,
and the dollar amount of the bill for the cost of the pumping service.



