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July – Mid November 2023 

Average en route time- 01:06

Average on scene time- 05:36

Average total call time: 06:42

July – November 2022 

Average en route time- 05:48 

Average on scene time- 06:41 

Average total call time: 12:29

• En route time (time to get out the door)

• On scene time (time to get to the fire scene)
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Fire Department Metrics
(Five months of Full-Time Fire Staffing)

Average call time has 
improved by 52%.

Public education events 
2023- 21

Preliminary site inspections 
2023- 9


