
CITY OF CREDIT RIVER 

ACCOUNT ADJUSTMENTS AND WRITE OFFS 

The City must sometimes consider and adjust accounts (e.g. to correct an error) and implement 

write-offs for accounts (e.g. uncollectible accounts), therefore the following policy entitled 

“Account Adjustments and Write-offs” provides guidance for Staff to address discrepancies or 

necessary changes billing for services, such as CSTS utilities or other enterprise-type funds.  

Policy: 

Section 1. In the event the City Finance Director receives a written communication seeking a 

correction or adjustment or identifies a need to make a correction or adjustment to a CSTS billing 

(or other enterprise billing), the Finance Director at their professional discretion may implement 

adjustments or write-offs for accounts up to $500. For amounts over $500 the City Finance 

Director must obtain authorization from the City Council for an adjustment to or a write-off for an 

account.   

Section 2. In the event there is a billing that property owner disputes, but which the City has 

already billed, the owner within ninety (90) days of the billing must submit their rationale of 

dispute in writing with supporting documentation to the Finance Director that explicitly outlines 

how they are not responsible for such costs. The City Finance Director shall review any such 

submissions and make a final determination, subject to the financial limits as outlined in Section 1. 
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